
BE SUPPORTED   
You don’t have  

to take this  
journey alone.

Living with Dementia
Agree, never argue
Divert, never reason
Distract, never shame
Reassure, never lecture
Reminisce, never say “remember”
Repeat, never say “I told you”
Ask, never demand
Encourage, never condescend
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______________________________________
has memory loss.  
 
Please be aware of this in your  
conversation. Thank you  
for your loving patience.

1-800-733-1476                             Monday through Friday 8 am-5 pm 
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